Doris Ng
25 Marlene Avenue
Singapore 556650

03 November 2003

Ms Carolina Noonchoo
Studio 2 Design Collection
384A East Coast Road
Singapore 428988

Dear Carolina

Let me convey our appreciation for your efforts in giving our tired house a new
look. '

Even though Lionel and | had engaged Studio 2 just for re-designing our house,
you have gone beyond the basic scope by rendering professional advice
promptly throughout the entire renovation and refurbishment works to ensure
everything turned out the way we wanted.

During the designing phase, you were meticulous in putting our thoughts into
perspectives and were able to meet our deadlines for drawing submission.

Studio 2’s design concept takes into consideration our current needs and
provides for possible future changes. Besides ensuring that the design of our
custom-made furniture achieves its aesthetical appeal, you also made certain
that its practicability was not compromised.

We are delighted with the new look of our house. Thank you for “brightening up”
our home!

Yours truly,



